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PRESS RELEASE

Softtek Positioned in Niche Players 
Quadrant for North American Offshore 
Application Services, 2007
Evaluation Based on Completeness of Vision and Ability to Execute.

Monterrey, Mexico, August 16, 2007 - Softtek, a global provider of IT and business process solutions and the largest 
private IT service provider in Latin America, announced it has been positioned by Gartner, Inc. in the Niche Players quadrant 
in the recently published ‘Magic Quadrant for North American Offshore Application Services, 2007’ report*.
 
”When we introduced the nearshore concept 10 years ago, we presented it as the perfect complement for a global sourcing 
model. We created a niche that today is being leveraged by clients and vendors alike,” said Blanca Treviño, president and 
CEO of Softtek. “We are pleased to be evaluated, which we believe to be recognition for our successful nearshore delivery, 
strong process maturity and governance across our Global Delivery Centers (GDCs) and proven client relationship model.” 

According to the Gartner report; “Niche players focus on a particular segment of the market, as defined by such 
characteristics as functional area vertical industry, client size or project complexity. Their ability to execute is limited to 
those focus areas and assessed accordingly. Their ability to innovate may be affected by this narrow focus.” 

Softtek serves its North American client base through a network of seven Global Delivery Centers; four in Mexico, two 
in Brazil and one in Spain. The company has also announced its intentions to start operations in China in the upcoming 
months as part of its plan for a more robust global delivery model. 

Mrs. Treviño adds, “We are thrilled to be included in this reputable report; especially considering the high maturity of the 
marketplace; as it continues to be dominated by Indian-centric delivery, we are proud to be the company that represents 
Latin America.” 

* Magic Quadrant for North American Offshore Application Services, 2007 by Frances Karamouzis, Allie Young, Helen 
Huntley, Partha Iyengar, Ian Marriott, Gianluca Tramacere, published August 6, 2007.

About the Magic Quadrant 
The Magic Quadrant is copyrighted 2007 by Gartner, Inc. and is reused with permission. The Magic Quadrant is a 
graphical representation of a marketplace at and for a specific time period. It depicts Gartner’s analysis of how certain 
vendors measure against criteria for that marketplace, as defined by Gartner. Gartner does not endorse any vendor, 
product or service depicted in the Magic Quadrant, and does not advise technology users to select only those vendors 
placed in the “Leaders” quadrant. The Magic Quadrant is intended solely as a research tool, and is not meant to be a 
specific guide to action. Gartner disclaims all warranties, express or implied, with respect to this research, including 
any warranties of merchantability or fitness for a particular purpose.
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About Softtek
Founded in 1982, Softtek is a global provider of IT and business process solutions with more than 5,000 associates 
across 27 offices in North America, Latin America and Europe. With seven Global Delivery Centers in Mexico, Brazil 
and Spain, Softtek provides in-depth, high-quality and cost-effective solutions to top-tier corporations in more than 
20 countries through on-site, on-shore and its trademarked Near Shore® service delivery models. Creator and leader 
of the Near Shore® Industry, Softtek is the largest private IT service provider in Latin America. For more information, 
visit www.softtek.com
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