
 

 
 
 

Softtek Selected Among Top 25 SAP Service Providers by  
Independent Research Firm  

 
Independent Report recognizes its strong capabilities in SAP consulting and support services and 

leadership in Latin America 
 
MONTERREY, Mexico – September 22, 2009 – Softtek, a global provider of IT and business 
process solutions and the largest private IT service provider in Latin America, announced today 
that it has been recognized as one of the top 25 SAP service providers in a September 2009 
report by Dana Stiffler of AMR Research, Inc. The report, titled “The Top 25 SAP Service 
Providers,” assessed over 40 SAP services partners to highlight the top providers in a number of 
different categories, including revenue, SAP practice onshore/offshore ratios, region, industry and 
headcount.  
 
Softtek was the only firm headquartered in Latin America to be included in the “Top 25 SAP 
Service Providers” report. The report states: “Latin American specialists are coming on strong on 
two separate fronts: local delivery of SAP consulting and support services to very large domestic 
clients as well as foreign multinationals, and nearshore support for the North American market. 
They are also serving their clients on a global basis.”  
 
“As creator and leader of the Near Shore® Industry, we are pleased to be recognized for our 
strong capabilities in SAP consulting and support services globally and for our proven leadership 
in Latin America,” said Beni Lopez, CEO of Near Shore® Services at Softtek. “Over the past 15 
years, we have created a unique SAP practice by combining strong technical expertise with our 
Global Nearshore™ delivery model. We will continue to improve and strengthen our services to 
further the customer excellence.”   
 
Softtek’s SAP Practice has received numerous recognitions over the past years, including the 
SAP Award of Excellence in the “Best Regional Partner” for the 10th time in 11 years. Earlier this 
year, Softtek was named a “strong performer” in the “Forrester Wave™: SAP Implementation 
Providers, Q3 2009” report by Forrester Research, Inc. The report evaluated 18 leading SAP 
implementation providers based on 60 criteria, including their current product offering, strategy 
and market presence.  
 
Softtek has earned a strong reputation in the IT & BPO global sourcing industry through its 
trademarked Global Nearshore™ model, which pairs world-class execution with global proximity 
to fill the gap left by India-centric outsourcing models. 
 
 
About Softtek:  
Founded in 1982, Softtek is a global provider of IT and business process solutions with close to 
6,000 associates across 30 offices in North America, Latin America, Europe and Asia. With nine 
Global Delivery Centers in Mexico, China, Brazil, Argentina and Spain, Softtek provides in-depth, 
high-quality and cost-effective solutions to top-tier corporations in over 20 countries through on-
site, on-shore and its trademarked Global Nearshore™ service delivery models. Creator and 
leader of the Near Shore® Industry, Softtek is the largest private IT service provider in Latin 
America. For more information, visit www.softtek.com.  
 
 
 
 
 



 

 
For more information, contact 
 
Alejandro Camino 
Softtek 
E-mail: acamino@softtek.com 
Phone: +1 201-683-9749 
 
Michiko Morales (For Softtek) 
Global Communicators  
E-mail: michikomorales@globalcommunicators.com 
Phone: 202-371-9600 
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