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Achieve SAP 
excellence with 
retail insights

CRO
• Revenue ↑5-10%
• Hyperpersonalization & promotions
• Consistent omnichannel experience

CIO/CTO
• Technology cost ↓50-70%
• Support cost ↓20%
• IT operations cost ↓40%

CISO
• Security and compliance cost ↓3-6%
• Secure cloud applications
• Identity and access governance

COO
• Administrative cost ↓30-50%
• Process insights and integrations
• Operational visibility & reporting

Shopping for retail answers?

Maximize your ERP investments for the digital economy leveraging our Agile methodologies, 
mature best practices, retail experts, and 25+ years of SAP experience. As an end-to-end 
partner, we help you build an SAP roadmap that works, manage change along the way, 

unlock cost efficiencies, and oversee service performance.

We’re your one-stop shop…

…for SAP excellence across 
the retail value chain.

IMPROVE YOUR BUSINESS FASTER 
• Custom development & QA on top of any 

module to improve time to market, CX, and 
process efficiency

• Agile | Automation | CI/CD | CAPEX 
optimization

IMPLEMENT NEW MODULES 
AND FUNCTIONALITIES
• End-to-end implementations of new 

modules, preconfigured templates, and 
industry accelerators

• ROI | CAPEX optimization

TECHNOLOGY ARCHITECTURE 
MODERNIZATION AND CX
• Prepare the SAP environment for new 

market conditions and customer 
requirements using cloud

• Cloud migration | SAP rollouts & 
conversions | CAPEX optimization

KEEP THE LIGHTS ON
• High-end support, shared services, & 

service desk designed to improve service 
performance

• Automation | ITIL | YoY OPEX reduction

Consult De-risk Automate Govern

Why Softtek?

EXPERIENCE
400+ SAP projects globally
Fortune Global 2000 clients

PEOPLE
3000+ SAP professionals
1200+ specialized retail professionals

PARTNER

SAP partner since ’94
14 SAP awards

Gartner Magic Quadrant recognition
SAP-Qualified Partner-Packaged Solution 

for conversion to SAP S/4HANA®

LOCATION
Near Shore® & offshore global footprint 
for flexible delivery, collaboration, & cost

RETAIL EXPERTISE
Fashion, grocery, pharmacy, & 

department stores

 Request information:

ERP - SAP S4HANA Retail for Merchandise Management

ERP - SAP S4HANA Fashion and Vertical Business

KPIS, REPORTS AND DASHBOARDS - SAP Analytics Cloud – SAP Master Data Governance

OMNICHANNEL CORE - SAP Customer Activity Repository SUPPLY CHAIN - SAP Supply 
Chain Management

WMS - SAP Extended 
Warehouse Management

PROCUREMENT 
Ariba

HR
Success Factors

TRAVEL EXP 
Concur

IT ARCHITECTURE 
BTPECOMMERCE - SAP Commerce Cloud

CRM - SAP Sales and Service Cloud 

CUSTOMER 360 VIEW - SAP Customer Data Platform

OMNICHANNEL MARKETING
SAP Emarsys Customer Engagement

POS - SAP Store Management Solutions by GK

STORE PRODUCTION - SAP Meat and Fish Management

Omnichannel 
Marketing

Customer 
Centric

Omnichannel 
Sales

Retail 
Planning 

Procurement 
Excellence

Digital 
Supply Chain

Merchandise 
Management 

Corporate 
Management

retail@softtek.com
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