
End-to-end 
supply chain 
evolution

Founded in 1982, Softtek is a global company and the largest IT services provider from Latin America. With a broad portfolio of 
business-transforming products and solutions, Softtek helps Global 2000 organizations evolve their digital capabilities constantly 

and seamlessly, from ideation and development to execution.
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Blue Yonder (BY) provides end-to-end supply chain solutions on a single, cloud-based platform 
powered by AI and ML for addressing the day-to-day and strategic vision of the supply chain.

® and offshore Near Shore
global delivery footprint

120+ Blue Yonder professionals Blue Yonder partner since 2000

15,000+ professionals
Proven implementation, 

integration, and ITSM capabilities

20+ joint client engagements

Consulting & strategy
Build a BY implementation roadmap with meaningful KPIs based on an assessment of your current operation.

Process assessment | Module selection | New process definition and KPIs

Implement new modules & functionalities
Get faster time to value with our implementation methodology and expertise integrating BY with your key systems.

End-to-end implementations | Upgrades | Rollouts | Migrations | Integrations | On-premises or cloud

Complement the hands of the operation
Business process services for the following BY solutions:

Planogram | Forecasting | Ordering | Workforce management | Transportation management

Keep the lights on
Optimize IT efforts and reduce costs YOY with automation, ITIL, governance best practices, and elastic teams.

Maintenance | Support | Testing | Productivity-based pricing

Education
Build training into your change management program to drive adoption and equip the right people 

with knowledge of the right products and features. 
Key user selection | Internal trainer development | Process best practices | BY solutions training | On-site or virtual

  

The Softtek difference

 
We’ve partnered with the world’s 

#1 supply chain platform… 

*Figures from Blue Yonder 

CIO/CSCO/ 3PL/HEAD 
ECOMMERCE
• Improved CX
• Fast integrations
• Efficient store operations

WAREHOUSE MANAGER

• 50% warehouse cost reduction
• 100% inventory accuracy
• 15% increased warehouse 

performance

CMO/COO/DEMAND PLANNER

• 30% reduced out of stock rate
• 95% forecast accuracy
• 10% reduced waste

VP HR/SITE MANAGER

• 25% increased employee engagement
• 60% reduced labor violations
• 10% reduced labor expenses

TRANSPORTATION 
PLANNER/EXECUTIVE

• 8% savings on logistics costs
• 40% higher end user satisfaction
• 12% increase in capacity utilization

VP MERCHANDISING/ALLOCATOR

• 4% inventory reduction
• 40% productivity improvement
• 20% increase in allocation accuracy

Order Commitments

Order Services Order Fulfillment

Sales & Operations

Production Planning

Inventory Availability

Inventory optimization

Commerce Insights & Actions Assortment Planning

Pricing

Category Management

Demand and Fulfillment

Warehouse Management Transportation Management 

Pricing

Workforce Management

Supply Chain 

Data Management Services (DMS) 

…to deliver end-to-end supply chain 
synchronization and intelligence.

Softtek seamlessly aligns with your organization’s strategic goals and integrates 
BY with other systems to create results for the whole team.

SUPPLY CHAIN EXECUTIVE

• 25% increased employee engagement
• 45% increased utilization
• 35% decreased labor expense

CHIEF MERCHANDISING 
OFFICER

• 4% inventory reduction
• 30% inventory expense reduction
• 40% increase in planner efficiency

Our Blue Yonder services

www.softtek.com

