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ATLASSIAN SOLUTIONS

FOR SOFTWARE
TEAMS
Made for “You build it, you run it”

FOR IT SERVICE
MANAGEMENT TEAMS
Resolve Incidents Faster!

Jira Software is the go-to project management Jira Service Management works as a

tool for Agile teams and DevOps. Break the
development-operations barrier and keep

standalone tool or connects to existing
tools and other Atlassian solutions, giving

teams coordinated to plan, track, and deploy — development, operations, and support

world-class software.
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ENTERPRISE
SERVICES

ATLASSIAN
LICENSING

a collaborative platform to resolve incidents

and coordinate the services teams expect.
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FOR SOFTWARE
TEAMS
Move work forward!

Designed for marketing, HR, finance,
and other business teams, Jira Work
Management helps your teams manage
workflows, projects, and processes,

no matter the complexity.

# Jira Work Management
& Confluence @ Trello

We're a trusted Atlassian Silver Partner prepared to take your Atlassian solutions integration
to the next level. From consulting and coaching to custom technical services, Softtek is the
cross-disciplined partner to ensure your success with Agile, DevOps, ITSM, and business

tools from Atlassian

=

Consulting

Work moves fluidly across

the organization with Atlassian solutions.
Softtek helps you find the perfect mix.

Technical Advice & Implementation
Softtek guarantees a smooth
implementation and configuration
of your Atlassian stack, with technical
and business support to set you up
for success.

It Operation Support
24/7 Service Desk for L1, L2, and L3
support.
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Training

Softtek provides Atlassian product
training and can bring on coaches
to boost your teams' Agile and
DevOps maturity.

—] Quoting & Purchasing
The one-stop shop for your Atlassian
solutions and services. We can help
to quote and purchase based on
your custom Atlassian stack.

Softtek helps you evaluate which Atlassian deployment modelis the best fit.

ATLASSIAN CLOUD

No servers, no storage, no
maintenance. Configurable
licensing up to 2000 users
and storage of 250 GB of

information. limit.

DATA CENTER

Your infrastructure, your
rules. License an unlimited
number of users and
define your own storage
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L with Softtek

Founded in 1982 by a small group of entrepreneurs, Softtek started out in Mexico providing local IT services, and today is a global leader in next-generation digital
solutions. The first company to introduce the Nearshore model, Softtek helps Global 2000 organizations build their digital capabilities constantly and seamlessly, from
ideation and development to execution and evolution. Its entrepreneurial drive spans 20+ countries and more than 15,000 talented professionals
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