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INFRASTRUCTURE SERVICES

Digital on a modern infrastructure foundation.
The way in which infrastructure is defined, provisioned, monitored, and secured is rapidly changing.
Power digital business on top of a modern infrastructure foundation.

Infrastructure is becoming software and provisioned in radical new
ways. You need to rapidly evolve how it is provisioned, supported
and managed”

Luis Solares
Practice Leader Softtek Infrastructure Services

softtek.com




INFRASTRUCTURE
SERVICES

Softtek offers a
comprehensive suite of
IT infrastructure services.

I Cloud Infrastructure
Services

Rely on the most powerful
and efficient cloud services
to date with our strategy,
migration, modernization and
cloud optimization services.
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User Infrastructure
Services

Ensure highly productive
employees with access to
everything they need to stay
productive and satisfied,

on any device and in any
location.
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Service Management
Consulting

Consultancy and Advisory on IT
Service Management process
design and implementation
based ITIL, ISO/IEC20000,
COBIT, PMP and Agile.

Infrastructure
as Code

Shift from old paradigms

to infrastructure as code,
enabling automation,
continuous deployment and
advance SRE strategies that
make the business digitally
resilient.
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I Data Center to Hybrid
Cloud Transformation

Leverage public clouds
while modernizing your data
centers into efficient private
clouds you control, now
offering dynamic capabilities.

I Digital Workplace
& Collaboration

Bring a next-generation
digital workplace to your
workforce to unleash what
they can accomplish through
collaboration, automation and
next-gen tools.
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I Edge & IoT Managed
Services

Ensure edge infrastructure
and networks operate
efficiently and safely through
edge computing monitoring
and support command
center service.

I Network &
Telecom Services

Increase network
performance and bandwidth
while optimizing costs,
increasing resiliency and
security as you implement
new technologies to secure
your digital success.



WHAT'S BEHIND OUR INFRASTRUCTURE SERVICES

Learn more about our approach to infrastructure services and foundational elements underpinning our offerings, from our shift-
to-left strategy embedded in our services, to our 24x7 global nearshore delivery model to our process foundation.
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Enhanced digital workplace and modern Our software and infrastructure CoE constantly
infrastructure capabilities place new demand on research and adopt new ways to support continuous
the support organization. Our “shift to left" strategy delivery models, enabling enterprise-ready
continuously drives automation and self-healing ‘infrastructure as code" approaches and other ways
capabilities to drive costs down, and satisfaction up. to deliver modern infrastructure capabilities across

the organization.
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Behind our services is a growing network of experts We pioneered the Nearshore (TM) delivery model in
across seven CoEs: Data management, Advanced 1996 to emphasise the value of concurrent work and
Virtualization, Monitoring, Service Desk, Networking, daytime collaboration, in addition with the natural
Cloud and DevOps CoEs. needs of talent for normal working hours, resulting

in highly motivated, productive and engaged talent
everywhere we operate.
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Softtek’'s Framework for Intelligent Digital We have been early adopters of all major industry
Automation (FRIDA) complements and augments best practices and process frameworks. Our
what leading automation platforms can do. It brings infrastructure services are repeatable and built on
forth a new threshold of automation possibilities a solid process foundation, aligned with ISO/IEC
for edge computing, hybrid cloud, workplace 20,000-1, 27,000-1, ITIL, Lean Six Sigma and PMI,
and service desk scenarios—saving resources, in addition to technology and OEM specific
increasing service reliability and agility. process frameworks.

Founded in 1982 by a small group of entrepreneurs, Softtek started out in Mexico providing local IT services, and today is a global leader in next-generation digital
solutions. The first company to introduce the Nearshore model, Softtek helps Global 2000 organizations build their digital capabilities constantly and seamlessly, from
ideation and development to execution and evolution. Its entrepreneurial drive spans 20+ countries and more than 15,000 talented professionals.
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