SOR TSR ESCORCE SERVEELES

Scale fast with Softtek and the world's #1 CRM platform.

Softtek's Salesforce practice supports organizations across the globe, helping our clients scale their CRM
capabilities and drive customer acquisition and retention efforts with confidence. As an end-to-end digital
transformation leader, Softtek is uniquely qualified to transform the customer experience by uniting our deep digital
transformation experience with pragmatic knowledge of the Salesforce ecosystem.

Unite your enterprise under one 360°customer view

\With over ten years of Salesforce experience and hundreds of Salesforce professionals,
Softtek's Salesforce practice is deep-rooted in our global cross-industry knowledge. We
design, implement, and manage Salesforce solutions that empower marketing, sales,

salesforce commerce, service, and IT teams to realize new heights in customer engagement through
a shared 360-degree view of the customer.

Today the customer experience is just as important as the products and services sold.
Building a real-time, data-centric customer platform allows teams to delight and nurture
long-term relationships, through a single view of truth, across all channels along the cus-
tomer journey.

As a certified Salesforce partner Softtek, reimagines digital customer experiences with artful engineering, building on the
backbone of the world's number one customer relationship management (CRM) platform to drive probability, transparency, and
compliance across the enterprise.

- Ridge Salesforce Partner

+ 100% Certified Salesforce core teams

-+ Deep cross-industry expertise implementing industry-specific solutions on the Salesforce platform
+ Automate business processes across sales, marketing, service, and IT departments

Salesforce Implementation, Business

SALES FO RCE Conﬁguratign and Consulting
S E R\/l C ES Customization

Get ready to level up your Custom App System Integration &
operations with the number Development Migration
one CRM platform customized
on your terms. Learn how
Softtek powers the intelligent
enterprise with customized Continuous Support and Data
Salesforce solutions. Maintenance Management

Launching the first touchless cinema experience, bringing the movies and
food our guests love to their homes, and much more: we could not have done
so much in so little time without an agile attitude and solid engineering!”

CIO - Global Cinema Chain
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| N DUST RY CRM Softtek crafts industry-specific Salesforce solutions that power the modern

enterprise. We combine the best of our global industry and technology practices to
SO LUTl O N S customize future-fit solutions at scale.
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Founded in 1982 by a small group of entrepreneurs, Softtek started out in Mexico providing local IT services, and today is a global leader in next-generation digital
solutions. The first company to introduce the Nearshore model, Softtek helps Global 2000 organizations build their digital capabilities constantly and seamlessly, from
ideation and development to execution and evolution. Its entrepreneurial drive spans 20+ countries and more than 15,000 talented professionals.
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