
Up to 20% fuel savings 
through AI-driven con-
tainer load optimization 

Real-time visibility 
across ships, ports, 
yards, and customs

Faster customs and 
documentation with 
AI-assisted processing

A scalable digital foun-
dation tailored to each 
operator’s environment

Up to 25% lower logistics 
expenses with digitalized, 
automated workflows

Benefits

Founded in 1982, Softtek is a global company and the largest IT services provider from Latin America. With a broad portfolio of 
business-transforming products and solutions, Softtek helps Global 2000 organizations evolve their digital capabilities constantly 

and seamlessly, from ideation and development to execution.
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How we deliver

Cost-efficient automation:

Outcome-based engagements: 

Change-ready deployment: 

Service SLAs tied to uptime and 
workflow accuracy, ensuring reliabili-
ty and shared accountability

Agile rollout with training support to 
streamline adoption without disrupting 
operations

Reduce manual workloads and process 
delays with AI- and automation-enabled 
workflows for container movement, 
customs, and invoicing
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 VP Logistics | 518 928 3396
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Explore Softtek’s 
transportation & 

logistics capabilities
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SMART DIGITALIZATION 
FOR MARITIME LOGISTICS
A cloud-based workflow platform 
that digitalizes container handling, 
customs, and invoicing across 
ships, ports, and yards

Maritime teams run complex operations across ships, 
ports, and yards, often using systems that evolved 
independently over time. 

This creates natural gaps that require manual steps to 
keep container handling, customs, and invoicing moving.

Our framework digitalizes these workflows end to end and 
becomes a cloud-based platform shaped to each operator’s needs. 
It unifies data, streamlines core processes, and uses AI to improve 
loading/offloading, customs, and invoicing. The result: real-time 
visibility, faster coordination, and lower OPEX.

Turning maritime workflow challenges 
into a unified digital platform

Core capabilities

Cloud-native platform Unified operational 
& customs data

Rugged device access 
with offline support
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05 Outcome-driven, 
SLA-based support

GPS, sensor & 
satellite integration


