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Transform
Every Journey

L

Air-Flow revolutionizes the passenger ' /
experience by intelligently monetizing j
every moment of the travel journey ’
through personalized, location-aware = ‘T i
recommendations. -

e
() Live Demo ) I

400o Revenue Increase 27M Passengers 8 Min Average

Potential Annually Navigation Time

The Airports are missing billions in
revenue while passengers struggle

with poor experiences across their
% PrOblem entire journey..

15% of travelers face significant accessibility
challenges, yet most airports lack proper
inclusive design and assistance.

Physical navigation barriers

Communication difficulties
Inadequate technology support

/8% of passengers struggle to find services,
spending 22 minutes on average just looking for
basic amenities.

Poor wayfinding systems
Disconnected information
No real-time guidance

Airports leave $50M+ annually on the table by
not leveraging the complete passenger journey
for monetization.

Missed pre-arrival opportunities

Underutilized wait times
No personalized offerings
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Meet Air-Flow
BOARDING PASS

An intelligent passenger experience S A

module that transforms every ® Real-time countdown
moment of the journey into
opportunities for enhanced service
and increased revenue.

John F. Kennedy Los Angeles Int'l

(® BOARDING IN

05:59:53

HRS MIN SEC
Plenty of time to reach Gate B7

Smart offers

Smart. Adaptive. Profitable.

Al-Powered Intelligence
4, Plenty of Time to Relax!

Advanced algorithms analyze passenger

. . . . With over an hour before boarding, treat yourself to
behavior, location, and time to deliver premium experiences and make the most of your wait time.
perfectly timed recommendations.

<= Quick Uber Trip 30% OFF
Location-Aware Guidance
Real-time navigation with context-aware =*| Premium Lounge Access $25 day pass

suggestions based on boarding time, terminal
location, and passenger needs. P Long-Term Parking  $12-$9.60/day

@ Location-aware tips

Revenue Optimization & Express Massage 15% OFF

Monetize every journey moment with .
personalized offers, services, and experiences i Luxury Shopping 0 min malc
that passengers actually want.

The Complete Journey

Air-Flow identifies and optimizes every touchpoint in the
passenger experience, from home to destination.

M 1.Pre-Trip Planning
{Lj From home to airport

Capture value before passengers even leave home With over an hour before boa;
with transportation booking, parking reservations, [ BT e S A e A
and travel preparation services.

® Time-aware recommendations

@® Premium experiences Uber Trip

Transport booking Parking deals %) Premium Lounge Access $25 day pass

P Long-TermParking  $12-»$9.60/day

& Express Massage 16% OFF
@ Revenue optimization

/7t Luxury Shopping

Navigation to Parking Spot A3

Parking Garage Level 3 - 15 minutes .
@ Step-by-step guidance

Progress

® Visual sign recognition

(_o_) 2. Airport Arrival
2 Smart wayfinding & services

Location-aware assistance from parking to gate,
with real-time navigation and contextual service
recommendations.

Exit Terminal

Follow "PARKING" and "EXIT" signs

Look for these signs:

== "PARKING"
Green signs with car symbols
Step-by-step nav Time optimization
"EXIT TO GARAGE"
Red exit signs pointing to garage
Time & distance tracking

@ 65 minutes

& ¢ Before Security - Important!

Check these items before going through secur

delays. ® Time-critical alerts

Time Check Alert!

s it l.' hould be near your gate by now
. . . . . ecurity comptiance
3. Wait Time Optimization

Personalized experiences

A\ Cannot Bring Through Security:
A Liguids over 100mi
Transform wait time into revenue with intelligent 3 Sharp objects (scissors, knives)
recommendations based on boarding time, location,
and passenger preferences.

*. Tools and equipment
@ Aerosols (except toiletries under 100mi)
2 Spare lithium batteries (carry-on only)

Dining offers Wellness services

@ Revenue upsells

4 Security Fast Track $15 upgrade

BOARDING PASS
SkyLine Airlines
Urgent countdown alerts

Los Angeles In' 4. Boarding & Beyond

® Last-minute offers Last-minute & future opportunities

Capture final opportunities before boarding and set
up future travel preferences for returning customers.

Last-minute deals Future preferences

" @ Quick service access

5 min walk

< Meet Our Experts

Our world-class team of engineers and specialists brings decades
of experience in enterprise |oT, Al, infrastructure monitoring, and
digital transformation.

Roberto Cisneros @

xR K KA
@ blauLabs PRO Specialist

Ubaldo Sanchez m
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Q lloT Solutions Architect

) loT solutions expert leading Industrial loT specialist ensuring
Air-Flow's technical develop- - seamless airport connectivity.
ment.

v Explore
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Platform Development Infrastructure Specialists
Expert software architects and Data center experts with deep
developers specializing in scalable knowledge in enterprise
loT platforms infrastructure management
Sl @)
Data Analytics Customer Success
Al and machine learning Dedicated support engineers
specialists focused on predictive ensuring successful implementations
analytics and insights and ongoing optimization

Powerful Features

Every feature designed to enhance passenger
experience while maximizing revenue opportunities.

20 il

Smart Wayfinding Smart Timing Revenue Engine
Step-by-step navigation Al-powered Intelligent monetilzation
with visual guides, real-time recommendations based on through personalized offers,
updates, and accessibility boarding time, location, and .upsells,land partnership
support. passenger behavior integrations.

patterns.
= Visual guidance system - Contextual offers
= Accessibility features = Boarding countdown * Partner integration

alerts * Revenue analytics

» Time-optimized
suggestions
= Dynamic offer timing

* Multi-language suppor

9

Location Intelligence Inclusive Design Business Intelligence

Context-aware services
that adapt based on
passenger location within
the airport ecosystem.

Comprehensive accessibility
features ensuring every
passenger has an excellent
experience.

Comprehensive analytics
and insights to optimize
operations and maximize
revenue.

= Real-time positioning
* Proximity-based offers
= Journey state tracking

= Screen reader support
* Voice navigation
» Visual assistance

» Passenger behavior
analytics

= Revenue optimization

» Performance metrics

Air-Flow delivers
immediate impact across
passenger satisfaction
and revenue metrics.

Measurable
Results

+40% -75% +85% S50M+

Revenue Increase Navigation Time Satisfaction Score Annual Opportunity

Seamless Integration with blauLabs

Air-Flow seamlessly integrates with the blaulLabs platform, a comprehensive solution
accelerator developed by Softtek. This integration enhances the efficiency and performance
of both digital and physical management operations across the entire airport ecosystem..

2y

OT Integration IT Integration

Operational Technology Information Technology

blauLabs bridges the gap between blauLabs integrates with servers,

legacy machinery and modern databases, and cloud platforms,

sensors, seamlessly connecting APls, communication

communicating with a wide range protocols, Metadata, and Security

of OT systems, from PLCs and Events.

SCADA to BMS and MES.

* Connects legacy and modern * Integrates and correlates ERP,
OT systems loT and OT systems

= Collects real-time data from * Harmonizes business and
diverse sources operational processes

* Provides unified view of * Provides unified visibility of data
operational data = Offers flexible and scalable

* Enables data-driven architecture

decision-making

blauLabs Platform in Action

Smart Vehicle Management Production Line Intelligence
Interactive yard management with real-time Real-time OEE monitoring with predictive
zone monitoring and capacity optimization analytics and automated quality control
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Multi-Airport Network Terminal Operations Deep Terminal Analytics
Centralized monitoring across Comprehensive terminal Granular asset monitoring with
airport networks with real-time monitoring with capacity environmental controls and
status tracking management and layout infrastructure management
visualization
* [ ] : *

Advanced Al Capabilities

£ &

Al Monitoring Monitoring Automation Predictive Maintenance Computer Vision
Intelligent system Automated monitoring Critical infrastructure Asset tracking &
monitoring and and response systems health monitoring unified positioning
anomaly detection. system

Join leading airports worldwide in revolutionizing the
passenger experience while maximizing revenue opportunities.

( Schedule Demo )

Contact our team to learn how Air-Flow can revolutionize
your airport's passenger experience and revenue potential.

( Contact Sales ) ( +1 203-362-9963 >

Powered by

® blauLabs

BY SOFTTEK

@ Softtek

Softtek is a global software engineering partner, driving businesses forward. For over 40 years, the company has helped clients
build, implement and run technology that improves lives. The originators of nearshore, Softtek brings innovation closer to
business strategy. We're not about “reinventing” and "reimagining” the business; we drive results.
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