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ABOUT SOFTTEK

BUSINESS APPLICATIONS  
MAXIMIZED 
The Global Money Transfer industry is experiencing the perfect storm.

DO YOU HAVE THE RIGHT TECHNOLOGY 
PARTNER TO BE SUCCESSFUL IN THIS 

CHALLENGING ENVIRONMENT?
Our industry knowledge and technology expertise can help 

accelerate the launch of new, derivative products; develop new 
channels, expand the network; access better payment networks; 

expand coverage; or develop new corridors quickly. This way, 
your organization will become more efficient, responsive and 

successful. Solutions that really impact your business outcomes.

WHY PARTNER WITH SOFTTEK?
Unique ability to attract, develop and retain talent. Mature service 
delivery capabilities. Vast domestic presence throughout Latin 
America and robust network of Global Delivery Centers. Serving 
the US market since 1995, Softtek is the Premier LatinAmerican 
nearshore service provider, and a partner of choice for outcome-
based Application Outsourcing services.

Softtek has a great 
combination of technical 
expertise, business 
acumen and industry 
knowledge. They helped 
us improve critical 
business processes 
and exceeded our 
expectations.

Leading US Money 
Transmitter

“
“

100%

100%

50%

50%

70%

70%

30%

30%

10%

10%

100% 40%50% 30% 20%

PANTONE 158C

Presentaciones

PANTONE 2995C

75   172  198 155  187   89 127  127  127247  150   70 192   80   77

Ar
ea

s 
of

 A
ct

ivi
ty

Business Goals Key Processes Practices

Development

Testing & QA

Maintenance 
& Support

Trading

Accounting

Cash Management

Compliance

Risk Management

Customer Service

Clients’ Outcomes 
Examples

50% growth 
in transactions

Partner expansion 
up to 75% faster

Payment network 
growth up to 70%

• Products Integration
• Agent Integration

• Agent Channel (POS)
• Direct Consumer Channel      
   (Web, Mobile, Kiosk)
• Call Center Channel

• Corridor Enabling
• Cash & FX Management/Optimization 
• Compliance Management
• Operations Management
• Customer Service Management
• Agent Management

Partner Facing Client Facing Internal 

Support growth 
by reducing time to 

market to speed 
revenue generation

Increase Efficiency 
and reduce costs with 

simplified processes 
and technology

Reduce the risk of 
managing the systems 
interaction that supports 
your business

Improve Agility, 
Security and Resiliency 
with  proven knowledge 
about flexible 
architectures


