SOFTTEK'S SAP ERP SOLUTION

FOR PROFESSIONAL SERVICES Softtek’

To grow profitably, Professional Services Organizations must align every aspect of their operations
to deliver consistent quality and high-value services to their clients. With increased competition and
more demanding clients, its easier said than done. That's where Softtek’s qualified SAP Business
All-in-One solution for Professional Services comes in. It's an affordable, tumkey ERP solution for
mid-sized companies, that can be implemented in as little as three months.

Gain a competitive edge with
a complete view of your projects,
resources and service tasks.

Match the right people to the right
projects, and efficiently deliver
on service expectations.

Achieve operational excellent
by effectively managing time,
cost and billing.

Delivered on-premise, on-cloud,

or on-device -- you get a comprehensive
ERP solution designed for engagement
focused professional services organizations.

In a recent Aberdeen study,
45% of Professional Services
organizations selected profitability/
margin growth as their top priority.

Softtek’s qualified SAP® Business All-in-One for
Professional Services solution is designed for rapid
implementation, adaptability, and fast ROI.

It enables service-oriented companies to operate
more efficiently and leverage real-time information
across the company to make better business
decisions.

Softtek harnesses the power of SAP for the
specific needs of:

e Consulting

o Audit, Tax, & Advisory

o Legal

e |T Services/Outsourcing
» Business Services.

SAP ;s %



e Billable projects
e |nternal projects
e Spot Consulting

e Sales Orders with fixed Engagement
/T&M billing Management

e Sales orders with
external resources

INDUSTRY LEADING ERP SOLUTION
FOR PROFESSIONAL SERVICES

o Cost-effective and turn-key, resulting in a faster
. return on investment Integrates service-specific
Service Contracts needs and is built on best practices processes

Service . Erocur;eFr{nent. of services  Allows your organization to effectively pursue
Management epo epairs operational excellence while maintaining
* Maintenance and warranty exceptional customer service
processing

e Personnel administration
e Time and Expense

INCREASE CLIENT VALUE

e Human Capital AND GROW YOUR REVENUE
Noble zpps. Management WITH THE INDUSTRY

* Integration to payrol LEADING PSO SOLUTION.
processing

Optional add-ons:

Financial accounting
and controling

e (Cash Management

o Asset Accounting . Customer Contract
Revenue Recognition Relationship Lifecycle

Accounting

Management Management

e Financial statement

o Profitability by projects .
engagement/ sales contracts Analytlcs

e \endor and customer (Integrated
balances with HANA)

e Employee utilization reports

SOFTTEK o SAP Gold Channel Partner
THE TRUSTED CHOICE  SAP Preferred Services Partner
» SAP Rapid Deployment Partner
o SAP Application Management Partner
e SAP Hosting Partner

ABOUT SOFTTEK

Founded in 1982, Softtek is a global provider of process-driven IT solutions with 30 offices info.sap@softtek.com
in North America, Latin America, Europe and Asia. With 12 Global Delivery Centers in the U.S., softtek.com
Mexico, China, Brazil, Argentina, Spain and India, Softtek helps improve time-to-business-solution,

lower costs of existing applications, deliver better engineered and tested applications, and produce

predictable outcomes for top-tier corporations in over 20 countries. Through on-site, on-shore and

its trademarked Global Nearshore™ service delivery models, Softtek teams with CIOs to constantly

increase the business value of IT. Softtek is the creator and a leader of the nearshore industry.
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