FAST FACTS

Founded in 1982, Softtek is a global company and the largest
provider of IT services from Latin America. With a broad portfolio of
business-transforming products and solutions, Softtek helps Global
2000 organizations evolve their digital capabilities constantly and
seamlessly, from ideation and development to execution.

FOUNDED December 1982
OWNERSHIP private
ASSOCIATES ~15,000
MANAGEMENT

e Blanca Trevino, President & Chief Executive Officer
* Beni Lopez, Managing Director, Industrial and US & Canada Market
* Miguel Saldivar, Managing Director, Retail

e Mauro Mattioda, Managing Director, Utilities, Agroindustry
& South America Market

o Carlos Funes, Managing Director, Banking & Financial Services
& Mexico Market

Heriberto Murillo, Chief Financial Officer

Eduardo Guerrero, Chief Sales Officer

Roberto Montelongo, Chief Operating Officer

Fernando Mendez, Chief Shared Services Officer

Luis Revilla, Chief People Officer

Doris Seedorf, Chief Corporate Development Officer

Alejandro Camino, Chief Marketing Officer

o Carlos Delgado, CEO, EMEA Market

» David Jimenez, Managing Director, CPG

o Carlos Mendez, Managing Director, High Tech, Telecom & Media
» Ricardo Gonzalez, Managing Director, Hospitality

¢ Melik Hernandez, Managing Director, Transportation & Logistics
o Juan José D'Alessandro, Managing Director, Healthcare & Insurance

CORPORATE OFFICES
e Headquartered in Monterrey, Mexico
» 30 global offices in Latin America, United States, Europe and Asia

GLOBAL DELIVERY CENTERS

e Brazil: Sdo Paulo, Fortaleza e Spain: La Coruna
* Mexico: Aguascalientes, o China: Wuxi
Ensenada, Mexico City (2), « Argentina: La Plata

Monterrey, Guadalajara .
e India: Bangalore

softtek.com

SERVICES

e Technology Strategy & Governance

e Business Processes

¢ Information

o Applications

e Technology, Platform & Infrastructure

CUSTOMERS

o Softtek is a preferred service provider for several Fortune 500
organizations

» Top-tier corporations in the markets where we operate

AWARDS AND DISTINCTIONS

e Major Contender and Star Performer in Enterprise QA PEAK Matrix
Assessment (Everest Group)

* Now Tech: Service Providers for Next-Generation SAP Products
(Forrester Research)

o Next-Gen Development & Maintenance (ADM Services Agile
Development (ISG)

Recognized as a “Best places to work” in Mexico (Expansion)
ISO/IEC 27001:2013

M100 Certification

ISO/IEC 20000-1: 2011

ISO 9001:2015

Gartner’'s Magic Quadrant for SAP Application Management Service
Providers Worldwide, 2015, 2014, 2013

IAOP Global Outsourcing 100 List®, 2014, 2013, 2012, 2011,
2010, 2009

o “Microsoft Azure Circle Partner of the Year” Award, 2012

o Globalization-2010 Award for Performance, GE GDC Program
o 13 SAP Awards of Excellence

o Gartner Best Solution Delivery Award, 2004

» BusinessWeek Emerging Outsourcing Players

e The Global Services 100 - Top Company to Watch South of the
Border 2007 & 2008 and Top Company to Watch in Latin America
2006 by neolT and Global Services Magazine

o Great Place to Work® Institute’s Best Places to Work For:
Argentina, Brazil, and Mexico

e Only Latin-American company in Gartner’s Magic Quadrant for
Offshore Application Services, 2006 & 2007

e Named as a “Strong Performer” for SAP Implementation services
(Forrester Research)
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